
The 2018 Customer Satisfaction Survey was undertaken between 16 April and 30 April 2018. 
Yarra Leisure will continue to survey members to monitor and improve customer service delivery 
and programs. This infographic presents the key findings to the Yarra Leisure community.

Thank you to all respondents of the 2018 Customer Satisfaction Survey. 
Yarra Leisure is committed continued improvement of the facilities, programs and services 

that we provide by using the key findings to help shape our strategic plan and vision moving forward.
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Encouraging our members to book  
for regular program assessments.

Retail and consumables options for patrons 
and members to purchase at reception.

Swim School and Squad progress reporting 
and feedback on student progress.

Cleanliness of the facilities, particularly 
the gym, spa sauna and steam facilities.
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PROGRAMS AND SERVICES USEDCENTRE MOST OFTEN USEDTOTAL RESPONDENTS

FEMALE MALE

Lap / Leisure swimming

Gym

Group Fitness classes

Spa, Steam and Sauna

Learn to Swim program

Golf

Open Age Squad program

Triathlon program
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7% Living Longer Living Stronger


